5. PAYMENT & CANCELLATION POLICY
APEXELEVATION
Payment, Cancellation, and Refund Policy
Client Name: ________________________________
Email: ______________________________________
Date: _______________________________________
To ensure fairness and clarity for both the Client and ApexElevation, the following payment and cancellation policies apply to all training services.
1. Payment Terms
1. All sessions, packages, or plans must be paid in full in advance of the first session, unless otherwise agreed in writing.
2. Accepted payment methods may include credit/debit card, electronic payment, or other methods as specified by ApexElevation.
3. Prices for services are subject to change. Any changes will be communicated in advance and will not affect sessions already paid for.
2. Session Packages and Expiration
1. Session packages (if applicable) are valid for a specified period from the date of purchase (for example, 8 weeks for an 8-session package).
2. Any unused sessions after the expiration date may be forfeited and are not guaranteed to be carried over, unless otherwise agreed in writing.
3. Cancellation and Rescheduling by Client
1. A minimum of [insert hours, e.g., 24] hours’ notice is required to cancel or reschedule a session.
2. Cancellations or rescheduling requests made less than [X] hours before the scheduled session time may result in the session being charged in full and counted as used.
3. Failure to attend a scheduled session without notice (“no-show”) may result in the session being charged in full and counted as used.
4. Cancellation and Rescheduling by Trainer
1. ApexElevation will make every reasonable effort to honor scheduled sessions.
2. In the event the Trainer must cancel or reschedule a session, you will be offered:
b. A rescheduled session at a mutually agreed time, or
b. A credit for a future session.
3. If the Trainer repeatedly cancels or reschedules without reasonable cause, you may request a review of your package or plan.
5. Refunds
1. All sales are generally final. Refunds are not guaranteed and are granted at the sole discretion of ApexElevation.
2. In exceptional circumstances (e.g., documented medical issues preventing continued participation), partial credits or refunds may be considered.
3. Any approved refund may be subject to administrative fees or prorated based on sessions already used.
6. Late Arrivals
1. If you arrive late to a session, the session will still end at the scheduled time and will not be extended.
2. The full session fee will apply, regardless of the amount of time actually used.
7. Suspension or Termination of Services
1. ApexElevation reserves the right to suspend or terminate services if:
a. Payments are not made as agreed,
a. Policies are repeatedly violated, or
a. Behavior is unsafe, disrespectful, or otherwise inappropriate.
2. In such cases, any decision regarding refunds or credits will be made at the sole discretion of ApexElevation.
8. Acknowledgment
By signing below, I acknowledge that:
· I have read and understand the Payment, Cancellation, and Refund Policy.
· I agree to abide by these terms as a condition of receiving training services from ApexElevation.
Client Name (Print): _________________________________
Client Signature: ____________________________________
Date: _______________________________________________

