3. TRAINING POLICIES & EXPECTATIONS ACKNOWLEDGMENT
APEXELEVATION
Training Policies and Client Expectations Acknowledgment
Client Name: ________________________________
Email: ______________________________________
Phone: ______________________________________
Date: _______________________________________
To support a professional, safe, and effective training environment, ApexElevation maintains the following policies. Please read carefully and acknowledge your understanding and agreement.
1. Session Start Times and Punctuality
· Sessions are scheduled by appointment only.
· Sessions begin and end at the scheduled time.
· If you arrive late, your session will still end at the scheduled time and will not be extended.
2. Attendance and Communication
· You agree to communicate any scheduling changes as early as possible.
· You agree to keep your contact information up to date so ApexElevation can reach you regarding scheduling or important updates.
3. Appropriate Attire and Hygiene
· You agree to wear appropriate athletic clothing and footwear suitable for exercise.
· You agree to maintain reasonable personal hygiene to ensure a comfortable environment for both you and the Trainer.
4. Health Status and Safety
· You agree to inform the Trainer of any changes in your health, injuries, or medications before each session.
· You agree to stop exercise and immediately inform the Trainer if you experience pain, dizziness, shortness of breath, or any unusual symptoms.
· You understand that you are responsible for following any medical advice provided by your healthcare provider.
5. Conduct and Respect
· You agree to treat the Trainer, other clients, and any shared facilities with respect.
· Harassment, abusive language, or inappropriate behavior will not be tolerated and may result in termination of services without refund.
6. Home/Outdoor Training Environment (If Applicable)
If sessions occur at your home, outdoors, or at a third-party location:
· You agree to provide a safe, reasonably clean, and unobstructed area for training.
· You agree to ensure that pets, children, or other distractions are managed so as not to interfere with the safety and effectiveness of the session.
7. Program Adherence
· You understand that your results depend on your consistency, effort, and adherence to the program, including any recommendations regarding activity outside of sessions.
· You agree to follow the Trainer’s instructions to the best of your ability and to ask questions if anything is unclear.
8. Privacy and Confidentiality
· ApexElevation will maintain the confidentiality of your personal and health information, except as required by law or with your written consent.
· You agree not to record sessions (audio or video) without prior written consent from ApexElevation.
9. Policy Changes
· ApexElevation reserves the right to update or modify these policies.
· You will be notified of any material changes, and continued use of services will constitute acceptance of the updated policies.
Acknowledgment
By signing below, I acknowledge that:
· I have read and understand the Training Policies and Expectations outlined above.
· I agree to abide by these policies as a condition of receiving training services from ApexElevation.
Client Name (Print): _________________________________
Client Signature: ____________________________________
Date: _______________________________________________


